JOB DESCRIPTION & PERSON SPECIFICATION

Job Title: Senior Electronics Repair Location: Hunmanby, Head Office
Engineer
Department: Quality Contract: Full Time, Permanent

Reports To: Electronics Repair Manager Direct Reports: N/A

1.0

Job Summary & Role

Deep Sea Electronics is a global leader in the design and manufacture of generator
controllers, automatic transfer switch controllers, battery chargers, and vehicle and off-
highway control systems. With over 200 employees across four continents, we supply our
products to customers in more than 150 countries, both directly from our UK head office
and through a well-established international distributor network.

The Senior Electronics Repair Engineer is responsible for diagnosing faults and repairing
customer warranty returns and production units. The role develops and maintains warranty
repair operating and maintenance procedures, produces repair analysis and reports, and
supports the Test Resources, Production and Development teams by assisting with and
carrying out test procedures.

2.0

Key Responsibilities & Main Duties

Carry out fault finding and repair work on warranty returns & production units

Carry out product testing, both bench testing and production (MTS)

Analyse failures to identify to component level the root cause of failure (Component /
Design / Process)

To work with production processes when required

Providing repair analysis and reports

Assist Quality team to determine failure trends

Support process improvements and developments

Managing backlogs together with Repairs manager

Support Remote warranty activity (e.g. India / USA / Brazil)

Responsible for Workshop organisation, workflow and general state of tidiness

Other duties as required to ensure the production area operates effectively and
efficiently
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3.0 Internal & External Relationships
Internal
¢ Production; keep up to date with current unit specification / performance changes
¢ Quality team; Reports on failure; support as required deeper customer Failure analysis
(FA) requests
e Purchasing; As required
o Engineering; keep up to date with current unit specification / performance changes
e Stores / Warehouse; Retrieval of warranty returns
External
e Suppliers; When additional FA support is required
e Customers; When deeper understanding of the failure is required to help re-create the
failure
o DSE Distribution; Support of remote activity
4.0 Key Performance Indicators
o Average Repair Time (Time taken from ‘Book-In’ to completed repair); working to 14
day target
e Successful repair of units
e Feedback of systemic design / component / processing issues
5.0 Essential/Desirable Factors
Knowledge
Essential: Desirable:
e Micro & Analogue Electronic e |PC Standards (610 &
principles 7711C/7721C)
e Working safely in a workshop
environment
Skills & Attributes
Essential: Desirable:
e Fault Finding to component level, o Demonstrate a positive and
and repair of PCBA'’s enthusiastic attitude
o Ability to operate under own e Problem solving skills — 8D
initiative as well as possessing methodology
strong team working skills e ESD /EOS working practices
 Ability to work in a demanding, fast e Structure approach to fault finding
paced environment and to tight
deadlines

Ability to work at a high level of
concentration and commitment
Excellent Communication Skills
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|
Experience
Essential: Desirable:
e Fault Finding to component level, o Warranty / Service department
and repair of PCBA’s experience
e Confident IT skills, both Microsoft e Customer facing role
word / Excel / Outlook and Epicor e Report writing, presenting data
ERP system
Qualifications
Essential: Desirable:
¢ Relevant Industrial On-the-Job o Degree / HNC Electrical & Electronic
Training Engineering
¢ Maths & English GCSE or similar ¢ |PC Standards (610 &
7711C/7721C)
Created by Dated Created
Quality, Health & Safety Systems Manager 27/04/2026
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